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NARGA represents the independent retail grocery sector comprising over 5000 stores
employing more than 225,000 people.

We use this submission to put an industry perspective on the proposed requirement for grocery
prices to be shown in both per item terms and by way of net prices, meaning the price per set
unit of measure, weight or volume and to highlight problems we see in relation to that
proposal.

Firstly,the information available to us suggests that there is little public demand for unit pricing
of groceries. Although there have been a number of surveys conducted by NGOs and others
suggesting that such a demand existsfor unit pricing, our members have not encountered
customers who have suggested that unit pricing issomething they want or need. The fact that
the ACCC in its recommendation on unit pricing suggests that a public education campaign
is needed to tell people what it is demonstrates a low level of innate demand - otherwise it
would not need further explanation.

The ACCC proposition which in simple terms is, 'We need to tell people what they told usthey
wanted!', is self contradictory.

It is suggested that, if asked in a survey whether they support unit pricing - in absence of the
knowledge of what it is (and what it will cost in terms of higher prices), the response would
more likely be 'yes' on the basis that having unit pricing available does not 'hurt' as it appears
to be a costless addition to the information currently available about the goods being
purchased. If the questionnaire had asked respondents whether they would support 'unit
pricing' in the context of increased costs to the sector, which would in turn lead to higher
prices, the response may have been different.




