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Dear Sir
An Australian Consumer Law: Fair markets — Confident consumers
We refer to the Standing Committee's (the ‘Committee’) Terms of Reference.

For the reasons below, QBE considers Australia already has a solid base of consumer
protection for policyholders. Hence, the Committee should not seek to impose any specific
purpose legislation on the insurance industry. This is because consumer protections have
been operating fairly and efficiently for many years and new legislation could possibly create
further duplication and/or uncertainty for both policyholders and insurers.

As a leading Australian insurer, QBE operates in what it believes is a consumer friendly
industry. In terms of the level of protection and available forms of recourse for insurance
consumers (‘policyholders’) who feel that their insurer has not met its obligations under the
insurance contract, these are varied and easily accessible, leaving policyholders well
protected.

The insurance industry is heavily regulated, within Australia by APRA and ASIC as well as
globally. Along with its aim to ensure good governance across the industry, much of this
regulation is aimed at providing a balance between protection and fairness within the
contractual relationship entered by the policyholder.

APRA's regulatory powers are contained in the Insurance Act 1973 (Cth) and involve
prudential standards and prudential practice guides. The prudential standards developed by
APRA have the effect of legislation and contain the minimum operating standards with which
insurers must comply, such as levels of assets and capital, risk management policies and
overall governance. Although not binding, the prudential practice guides are prepared by
APRA to assist insurers in meeting their prudential obligations.

ASIC’s financial services related regulation is primarily contained in the 2001 Financial
Services Reforms which now make up Chapter 7 of the Corporations Act 2001 (Cth). They
involve the framework under which financial service providers such as insurers are allowed
to market and distribute retail financial products to consumers, including the required levels
of disclosure within policies and other documents surrounding those products. Such
documents include the Product Disclosure Statement and Financial Services Guide, some or






