
 
 

Submission my mycompliance technology pty ltd (mycompliance)  
for modernising Australian business registers 

 
 
Who is mycompliance? 
mycompliance is a software provider that develops solutions to help small businesses and 
accountants to manage their compliance obligations.   
mycompliance is currently developing a corporate compliance and incorporation technology 
solution to help accountants to incorporate new companies and manage the registry 
requirements for existing entities that they manage. 
 
What do you see as the main strengths and weaknesses with existing business registry 
services? 
 
Key Strength 

• Comprehensive set of ASIC end points available to enable software developers to offer 
incorporation, and company secretariat software solutions.  These end points enable 
software developers such as mycompliance to develop feature rich solutions which 
enable accountants and SMEs to manage their compliance obligations. 

 
Key Weaknesses 
mycompliance has experience with two particular weaknesses of the business registers: 

1. The business data that is available to private sector operators does not include ANZSIC 
Code, business address & geo-coding data, which is a withholding of data that is difficult 
to justify; and 

2. The reliability of the end points and the testing infrastructure is questionable ie. ASIC 
test servers are frequently not available. 

3. The ATO and ASIC registers are not co-ordinated (ie. different technology, infrastructure 
and level of detail) 

 
This submission deals with the first of these weaknesses in detail on the basis that we see an 
increase in the level of the data available is a benefit to the community.   
 
We understand that the second and third points (reliability of the API’s and co-ordination 
between agencies) is best raised by other players that have had more direct experience with 
those topics. 
 



What would you like modernised business registry services to deliver for you in the future? 

• Enable access to a broad set of data to enable a range of new and improved products 
and services to be offered. 

 

• The simple creation and management of the end to end process for the creation of new 
and management of existing entities (business name, ABN, ACN, all other registrations 
eg. PAYG, etc. in a single workflow despite some of these registrations being managed 
by different government entities (eg. ATO, ASIC and the Department of Industry). 

 
Do you have a view on the steps the Government could take to make registry data more open 
and accessible?  

• Converting certain ABR data from non-public to public, specifically, making ANZSIC code 
data ANZSIC Code, business address & geo-coding data public information available 
(*this ANZSIC data is currently classified as non-public information). 

 
Proposal: 

• Convert the ANZSIC Code, business address & geo-coding data data held in the ABR to 
be ‘public information’ to enable users of the data to understand the industry and 
location of businesses.  

 
Background: 

• The ABR collects ANZIC data at the time that it issues an ABN, but unfortunately, the 
specific data point on the industry code for each business is held back because it is 
classified as ‘non-public information’ and is therefore not released by the Department of 
Industry to be made available on the ABN-Lookup service. 

  
The decision on what is public and non-public data appears to have been made as part of the 
establishment of the ABR back in ~2000 and hasn’t changed since. I understand that it was 
based on a perspective from the ATO at the time to be protective of tax related data to ensure 
that personal or business financial information is not made public, and that thinking was 
applied to the ABR when it did not need to. 
  
The list of public vs non-public information is excerpted in Appendix One.  A small change to the 
relevant legislation would likely be needed to convert this information from non-public, to 
public.  It also seems incongruous that the address of many businesses is already available on 
google – but not available via the official register. 
 
Benefits: 
Knowing the industry of a business would enable service providers to tailor the experience for 
those businesses.   For example, by knowing the ANZSIC code for a business, accounting 
software players could offer those businesses a custom chart of accounts and tailor the 
language and suggested add-ons for a new client. 
  
 



Appendix One 
 
List of public and non-public info is here 

 
 
 

1. Australian & New Zealand Standard Industrial Classification (ANZSIC) code and 
description 

2. Business address 
3. Geocoding – (latitude and longitude of business addresses and additional locations) 

 
There is a long list of government entities which have access to the non-public information. See 
Appendix Two and here 
 

https://abr.gov.au/For-Business,-Super-funds---Charities/Applying-for-an-ABN/After-applying-for-an-ABN/Your-business-information-in-the-ABR/
https://abr.gov.au/For-Government-agencies/Accessing-ABR-data/Agencies-with-access-to-non-public-data/


 
 
Appendix 2 

 
  



Appendix Three 
 
The List of Victorian State Agencies includes Melbourne University and all of the local councils 
The list is here 
Outside this long list of public agencies, no private entities have access to this this data. 
 

 
 
 
 
List of business industry codes is 40 pages long = very detailed 

https://abr.gov.au/For-Government-agencies/Accessing-ABR-data/Agencies-with-access-to-non-public-data/Victoria/
https://www.ato.gov.au/uploadedFiles/Content/TPALS/downloads/TP00350059NAT18272013.pdf


  
 
 
 
ATO has a nice lookup service which could be extended to provide access to industry codes via 
API. 
 

 
 
.. and a web service exists today for eligible agencies to access the public and non public data, 
which could be made public. 
 

https://www.ato.gov.au/Calculators-and-tools/Business-industry-code-tool/AnzsicCoder.aspx?s=interior%20design
https://abr.gov.au/For-Government-agencies/Accessing-ABR-data/ABR-web-services/


 
 
And there is a process to apply for access at this link 
 

https://abr.gov.au/For-Government-agencies/Accessing-ABR-data/ABR-data-explained/How-to-access-non-public-ABR-data/


 
 
However private individuals and companies are not eligible to non-public ABR data per Section 
30(3) (c) of A New Tax System (Australian Business Number) Act 1999 (ABN Act). 

http://law.ato.gov.au/atolaw/view.htm?docid=PAC/19990084/30

