










 
19 May 2010 letter Cameron Clyne included the following complaints 

 
1. On Friday, 16 April 2010 at around 2 pm we walked into the NAB branch at Narrabri and 

asked to see . She told us he was out at lunch with his bosses including  
 but that if we came back at 2.30pm he would be able to see us.  

 
2. We returned at 2.30 and were told a different story. We were told that a financial analyst 

could see us as  and  were not at the office.  Instead we met by Fiona 
Worboys who said the teller got it wrong,  was on his way to Quirindi.  

 
3. We met Ms Worboys and she offered to list our complaints regarding the way  

and  were treating us. She listed our complaints and prior to us leaving her office 
agreed to send us a copy of the list. She said her handwriting was hard to read but would 
type the complaints and send them to us by email when she sent them to Sydney.   

 
4. In my emails to  it can be seen he refused to allow Ms Worboys to send us a copy 

of the complaints. We later tried to find out if NAB Agribusiness managers were made aware 
of our meeting and that Ms Worboys agree to send a copy of the complaints to us. 

 
5. I recall the complaints that Ms Worboys listed, included: 

 
o A request to have our file moved to the Wynyard office because there was a lack of 

interest by the local branch manager, and that our farm was worth $12 million.  We 
wanted to meet NAB Agribusiness who we were told was at Wynyard office. 

 
o  commented that he did not know Miralwyn Cotton was owned by the 

American cotton innovator Bill Finley and was considered the best cotton property 
in Australia.  He also said he did not know that Carinda area is known for its diversity 
and iconic properties that surrounded our farm.  

 
o He would not tell us if NAB Agribusiness appreciated how long it would take to sell 

our holding even if we agreed to be a willing seller, because we had to find a buyer 
willing to pay a fair price. He knew about the Cubby Station sale, which was a good 
example of how long it takes to sell a property in this area. 

 
o He had no interest in the NAB appreciating we had invested heavily in our property 

and whilst the NAB had supported us in the past it was ridiculous to suggest that we 
could sell our holdings in May 2010, having been told to do so in April 2010.  

 
o We told Ms Worboys that the AXA was tendered at double what it  worth when an 

Asian division had been running it at a loss. We said that we wanted to receive a fair 
price for our farm and the NAB should be working with us not against us. 

 
o We said that if  was interested in our business he would have visited us 

and that since 2007 he had shown no understanding of our exceptional problems.  
 

6. On 25 March, we called  to explain how serious our present situation was and he 
told Chris that he would call him back.  did not call us back, and this was the last 
phone call we had with  which, given the circumstances, was unsatisfactory.  

 



7.  had also been sending nasty and insensitive emails to Claire about the Black Dog 
Institute.  In fact, he knew that given our circumstances, and being a senior manager, he had 
a personal and commercial responsibility to assist us because we were his clients.  

 
8. The NAB directors made a mistake or were negligent allowing the bank to avoid investigating 

our legitimate complaints because a senior bank person must have told Ms Worboys not to 
send us a copy of our verbal complaints as agreed when we met her at Narrabri in 2009. 

 
9. We should have been able to meet the NAB Agribusiness, CEO, Mr Khan Horne in Sydney 

before our file was sent to the Strategic Business Unit because he would not have required 
the bank to force us into Farm Debt mediation.  

 
10. In 2012 we found out that the NAB, and no doubt the Agribusiness manager knew that it 

must ignore our complaints because the industry monitors had previously agreed with the 
bank to not investigate our complaints if the bank forced us into mediation. 

 
11. Later in 2012 we read the paper published by the Senate in response to the Small Business 

Council that it filed in 2010 that explained how the NAB was one of a group of bank that had 
agreed with the banking monitor  how they could breach contacts and get away with it. 
 

12. In November 2012 Agronomist Greg Rummery commented on damages suffered by the 
as a result of the decision by NAB to withdraw funding.  

 
13. On 20 October 2013 Chris Priestley wrote to Mr Greg Medcraft, Chairman, ASIC, and 

outlined mistakes by the Bank when handling the Priestley matter.  
 

14. On 15 November 2013 Mr Warren Day, Senior Executive, Stakeholder Services, ASIC wrote 
to Chris Priestley without investigating allegations set out in our 20 October 2013 letter.  

 
15. The contract we signed in 2004 was dishonest if the NAB made mistakes or engaged in 

unconscionable conduct during this period.  
 

 
 
 
 
 
Claire Priestley 
4 July 2014 
 




















