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recommendations are in two areas:  

• The first set of recommendations relate to financial inclusion  

• The second set of recommendations deals with the need to recognise and 
monitor the importance and changing nature of remittances.  

Both sets of recommendations are important to foster a just financial system 
which is flexible, efficient and competitive, whilst meeting the needs of users, 
within Australia and globally. 
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Submission to the Financial System Inquiry 
 

By Supriya Singh 

Professor, Sociology of Communications 

Graduate School of Business and Law, 

RMIT University,  

GPO Box 2476 

Melbourne, 3001 

 

Overview 
This submission focuses on two sets of recommendations.  

The first set of recommendations emphasises the need to foster a just financial 
system which is flexible, efficient and competitive, whilst meeting the needs of 
users. Financial inclusion needs to become a major policy focus for the Reserve 
Bank of Australia (RBA). The RBA has to articulate that it is no longer 
sufficient for the financial system to be efficient and competitive, if it does not 
meet the needs of close to one-fifth of Australia’s population. This requires 
regular monitoring and a close collaboration with financial institutions and 
community groups who have made a modest start in addressing the issues of 
financial inclusion.  

The second set of recommendations deals with the growing importance of 
migration in Australia and the accompanying two way flows of remittances and 
intra-family capital transfers. At present RBA does not have a public database 
that records remittances coming in or going out of the country. We are thus 
wholly reliant on the World Bank when discussing data on Australian 
remittances. As remittances now include intra-family capital transfers, 
particularly in the areas of small business, trade and foreign direct investment, 
the RBA working together with the Australian Bureau of Statistics could also 
work towards better data on migrant businesses in Australia as well as charting 
their role in fostering trade with the country of origin. In addition, surveys and 
qualitative research could track how foreign direct investment relates to migrant 
links.  Ensuring that this data is available and is recorded will the financial 
system will take into account a major international flow of funds. It will also 
mean we can have a meaningful discussion about the economic value of 
migrants.  

Financial Inclusion 
Financial Inclusion is a key global issue. The latest data show that half the 
world’s population 15 years and above was unbanked in 2011. Twenty-two per 
cent saved at a financial institution and only nine per cent had a loan from a 
financial institution in the past year. The situation is worse for the poor and for 
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women.1 Hence, when financial regulators, particularly from the Global South 
meet, financial inclusion is a key topic of discussion. It is often a central plank 
of banking policy and regulation.1  

However, reference to financial inclusion is mostly missing in RBA media 
releases, speeches, annual reports, Bulletin, Financial Stability Review, research 
discussion papers, conference papers, research workshops, occasional papers.     
The six references to financial inclusion on 18 March 2014 occurred in the 
context of a review of mobile payments in developing economies.  

This complacency is most likely rooted in the fact that in Australia nearly 
everybody is banked, as all government benefits have to be paid into a financial 
account. In 2012, only 1.1 percent of Australians did not have a transaction 
account with a formal financial institution. But another 16.6 percent were 
underbanked because they only had one financial services product, leading to an 
overall figure of 17.7 per cent, that is, 3.1 million being severely or fully 
excluded. This was an increase from the 17.2 per cent that were financially 
excluded in 2011. Another 42.6 per cent were marginally excluded in that they 
did not have a transaction account or a credit card or general insurance. So just 
above three-fifths (60.3 per cent) of Australian adults are fully, severely or 
marginally excluded from financial services.2  

The factors leading to the different degrees of financial exclusion of three-fifths 
of Australian adults include the high costs of using these services, distance from 
a bank branch, language and literacy difficulties, and problems related to 
providing identity documents. Low income, low education, being born in a non-
English speaking country, living in a large rural or remote area or the inner-city 
areas of major capital cities, being eighteen to twenty-four years of age, being a 
student not in employment increase the chances of being financially excluded.3  

Indigenous consumers are overrepresented among consumers who are unbanked 
and underbanked. The percentage could be as high as 43.1 percent.4 They face 
additional barriers with difficulties in obtaining birth certificates because of cost 
and lack of awareness. Without this basic identity document, it is difficult to 
access government and financial services.5 

I recommend that:  

- The RBA acknowledge in policy and research publications that financial 
exclusion is an important problem that to a greater or lesser extent affects 
three-fifths of Australian adults.  

- The RBA monitor financial inclusion annually, following the example of 
the Federal Deposit Insurance Survey in the United States, and building 
on the initiative of the National Australia Bank.  

- The RBA extend and build on initiatives by financial institutions and 
community groups by using global best practice to encourage innovation 

                                                 
1 In Appendix 1, I am attaching chapter 3 entitled ‘Half the World is Unbanked’ for a more 
complete global discussion of the issue from Supriya Singh (2013) Globalization and Money: A 
Global South Perspective, Lanham, MD: Rowman & Littlefield.  



Page 4 of 51 

that will lead to appropriate financial products and services to address the 
needs of the financially excluded groups.  

- RBA encouragement for designing appropriate products and services for 
the financially excluded could lead to greater innovation in the financial 
system. These innovative practices could take from the use of mobile 
payments as in much of the developing world; microfinance, and 
experiments with wealth management via rural branches as in the 
Kshetriya Gramin Financial Services (KGFS) in India.6 

- The RBA monitor and make public how individual financial institutions 
are increasing access to transaction accounts, savings, credit and 
insurance among the most excluded groups.  

These steps would help begin to address the growing problem of financial 
exclusion in Australia.  

Migration, Remittances and Transnational Family 
Capital Transfers2 
It is important to measure migrant remittances between the source country and 
Australia, for Australia is a migrant country. Around half of Australia’s 
population comprises either migrants (24 per cent in 2006) or Australian born 
children of migrants (26 per cent).7    

Money sent home by migrants has been recognised in the last decade as one of 
the largest international flows of funds to developing countries. Remittance 
flows through formal channels, worldwide, may reach US$550 billion in 2013. 
The figure is substantially higher if informal remittances are included. Formal 
remittances are now ‘nearly three times the size of official development 
assistance and larger than private debt and portfolio equity flows to developing 
countries’.8  

Given the importance of migrants to Australia and of remittances worldwide, I 
make the following recommendations.  

• It is important the Reserve Bank of Australia begin to publicly record 
and monitor remittances. At present, the data is coming from the World 
Bank Migration Database. As detailed below, this data is deficient for it 
does not take into account the money flowing in from the transnational 
families of Australian migrants.  

• The RBA working together with the Australian Bureau of Statistics 
could ensure there is better data on migrant businesses in Australia as 
well as charting their role in fostering trade with the country of origin. In 
addition, surveys and qualitative research could track how foreign direct 
investment relates to migrant links. 

                                                 
2 This section  substantially draws from Supriya Singh and Liliya Gatinya (Unpublished). 
Migrant Money Flows Two-Ways between Australia and India. The paper is attached in 
Appendix 2.   
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• The Reserve Bank of Australia should work with Australian banks to 
reduce the cost of remittances. As the World Bank notes, East Asia and 
Pacific is the second most expensive remittance corridor after Sub-
Saharan Africa. Australian banks are above this high average cost. On 
average, if a person remits $US200 through Australian banks to the 
Philippines, it costs $US 38.3. The charges are slightly lower for 
remittances to Vietnam at $US31.8.9  

 Measuring remittances 
Measuring the two way flow of migrant remittances and transfers will help 
estimate the financial value of migration and contribute to a better understanding 
of the role of remittances in the Australian financial system. It will also lead to 
more effective policy making in the areas of migration, trade and investment.   

At present, we do not know the full extent of money flowing in or out of 
Australia because of migration. In Australia, the RBA does not publish data on 
remittances to or from the source country. The only data we have for remittances 
to the source country is from the World Bank. This lack of data prevents us from 
documenting the changes in inflows and outflows, because of the enhanced 
mobility in migration patterns. It also fails to take into account the broader 
definition of remittances adopted in 2009 by the International Monetary Fund. 
Remittances now include ‘current and capital transfers in cash or in kind 
between resident households and nonresident households’. 10  

There is evidence that migration patterns in Australia are shifting from 
permanent settlement to mobility, circularity, reciprocity and remigration.11   
This pattern is particularly evident in Australia as student and skilled migrants 
from middle-income countries in Asia have become a greater part of migration 
inflows. In 2006-2007, the India and China-born were the third and fourth 
largest group settling in Australia. The majority of these settlers arrive as skilled 
migrants, with India as the second largest source country and China as the fifth. 
India and China also account for the largest number of international students 
who arrive as temporary migrants but then may apply for permanent residence.12    

The increased mobility and circularity of migration patterns is particularly 
important when measuring the two-way flow of money within the transnational 
family – that is the family unit that resides in Australia and the family unit that 
remains behind in the source country.  There is evidence from qualitative 
research in Australia that families send money to Australia not only for 
education, but also for investment in housing and business. This is because 
money is a medium of relationship within the transnational family, particularly 
in Asia.13  

Quantitative evidence Australia-wide is lacking. Other than education, this flow 
of money is not captured in the trade, housing or investment statistics. However, 
the Longitudinal Survey of Immigrants to Australia (LSIA), a study of newly 
arrived offshore immigrants with skilled, family or humanitarian visas between 
1993 and 2005, provides limited data on financial transfers relating to new 
migrants in their first two years. The survey was managed by the Department of 
Immigration and Multicultural and Indigenous Affairs (DIMIA).  
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LSIA2 covered those who arrived between September 1999 and August 2000 
(3,124 Primary Applicants). It is the latest to ask about money and financial 
assets sent overseas by new migrants. The offshore Principal Applicants were 
also asked about money and financial assets brought when they arrived in 
Australia and financial support subsequently received from overseas. The 
participants in LSIA2 were surveyed twice. The first survey was between 
February 2000 and January 2001, within six months of arrival, and the second, 
between February 2001 and March 2002.  

The main finding from LSIA2 is that the Indian-born migrants who arrived 
between 1999-2000 brought and received 18 times as much as they sent to India 
in the first two years.14 

Conclusion 
This submission focuses on two major areas that are important for Australia’s 
financial system and its social fabric.  

The first set of recommendations deals with financial inclusion. A financial 
system is flawed if it does not fully answer the needs of three-fifths of 
Australia’s adult population. This negatively impacts the domestic competition 
and international competitiveness of the Australian financial system. It also calls 
into question the current cost, quality, safety and availability of financial 
services, products and capital for users. By making financial inclusion a central 
tenet of financial policy, this inquiry can rebalance the philosophy, principles 
and objectives underpinning the development of a well-functioning financial 
system.  

The second set of recommendations deals with the financial system recognising 
and monitoring the growing role of migration and its impact via two-way 
remittances in Australia. It also focuses on how the financial system, particularly 
the banks in Australia, can better serve the needs of Australian migrants, 
particularly from the East Asia and Pacific region, by reducing the cost of 
remittances. Remittances worldwide are a major international flow of funds. As 
yet, we do not know the importance of remittances to the Australian financial 
system because they are not adequately measured and monitored. This 
knowledge has the potential to modify our understanding of the flow of funds in 
the financial system, migration, trade and investment. 
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Appendix 1: Chapter entitled ‘Half the World is Unbanked’  from Supriya Singh 
(2013) Globalization and Money: A Global South Perspective, Lanham, MD: 
Rowman & Littlefield, pp. 41-65.  
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Migrant Money Flows Two-Ways between Australia and India 

Remittances conceptualised as 'sending money home' are now being 

replaced in middle-income countries by 'migrant money' that flows two 

ways between source and destination countries. This concept relates 

closely to the International Monetary Fund's new definition of 

remittances which includes capital transfers between households. 

Focusing on migrant money flows between India and Australia, the best 

available quantitative data show that almost three and a half times more 

money comes from India to Australia than goes from Australia to India. 

Migrant money reflects the increased mobility and circularity of current 

middle-income migration from Asia. Qualitative data reveals that migrant 

money involves family remittances, money that is sent for education, 

housing and business. The enumeration of migrant money can potentially 

move migrant policies and debates towards a greater valuing of migrants 

and transnationalism. 

Keywords: migrant money, remittances, Australia, India, 

transnationalism, capital transfers between households  

Introduction: Changes in the nature of international remittances  

Money sent home by migrants has been recognised in the last decade as one of 

the largest international flows of funds to developing countries. The larger part 

of international remittances is money sent home by migrants working overseas 

to their country of destination. Hence ‘sending money home’ captured the 

directional and emotional flow of money. However, in 2009, the International 

Monetary Fund broadened the definition to include ‘current and capital transfers 

in cash or in kind between resident households and nonresident households’ (p. 

274). (International Monetary Fund 2009). Though many countries have begun 

to use this broader definition, but data is difficult to obtain. Hence almost all 

countries report it as missing (Ratha, Eigen-Zucchi et al. 2013).   
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 Including capital transfers between resident and nonresident households 

leaves open the option that money flows two-ways between the countries of 

origin and destination. The methodological challenge to classify, enumerate and 

compare one-way remittances is writ larger when one focuses on two way flows. 

This is because of the fluidity between investment and remittances in the 

country of origin on the one hand, and the crossover between trade and 

investment in the country of destination on the other.   

Difficulties of measurement need to be addressed because of changing 

patterns of migration. Measuring the one-way flow of remittances was sufficient 

when migration was mainly from lower income to higher income countries. Two 

decades ago, migration was mainly for settlement, if it was a permitted option.  

But today much of the migration is from middle income to high income 

countries. Moreover, the focus has shifted from settlement to mobility.  

Australia is an important case study for around half of Australia’s 

population are either migrants (24 per cent in 2006) or Australian born children 

of migrants (26 per cent) (Hugo 2012).  Student and skilled migrants from 

middle-income countries in Asia have become a greater part of migration 

inflows. In 2006-2007, the India and China-born were the third and fourth 

largest group settling in Australia. The majority of these settlers arrive as skilled 

migrants, with India as the second largest source country and China as the fifth. 

India and China also account for the largest number of international students 

who arrive as temporary migrants but then may apply for permanent residence 

(Hugo 2008).   
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The pattern is shifting from permanent settlement to mobility (Hugo 

2012).  ‘The migration relationship is best depicted as a complex migration 

system involving flows in both directions  and circularity, reciprocity, and 

remigration’ (Hugo 2008: 267). Using data on Indian and Chinese migration to 

Australia over the last two decades Graeme Hugo (Hugo 2008; Hugo 2012) 

illustrates there has been increasing mobility and circularity of migration among 

the Chinese and Indian migrants to Australia. This includes migrants who return 

to India or China and those who migrate onwards to other countries.  

Understanding the broader concept of remittances 

The increased importance of mobility in migration and the growing economic 

importance of India and China signal the need to work out ways to measure the 

broader two-way flows of remittances. This will enable us to capture the full 

gamut of migrant money in both the source and destination countries.  It will 

complete the picture in two ways. Firstly, it will capture the money middle-

income students and skilled migrants bring to the destination country or receive 

for education, settlement and investment across life stages. Secondly, it will 

attempt to measure migrant related money flows in business, trade and foreign 

direct investment (FDI), recognising the importance of ‘social remittances’ 

involved with the transfer of ideas, expertise and personal networks.  

   When the broader definition of migrant money is taken into account, 

China ranks higher than India. India received an estimated $US71 billion in 

2013 compared with China’s $US60 billion (Ratha, Eigen-Zucchi et al. 2013). 

However, if we include migrant related Foreign Direct Investment, it is Chinese 

migrants who send the largest amount of money home (See Table 1). The 
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disparity is even greater than the figures suggest for about two-thirds of China’s 

cumulative FDI is migrant related, originating from Hong Kong, Taiwan, 

Macau, and Singapore (Tsai 2010). The Indian diaspora, on the other hand, 

contributes only 1.3 per cent of FDI (PTI 2011).  

-------- 

Place Table 1 about here 

---------- 

 

Measuring migrant money 

Measuring migrant money faces some of the same problems as one-way 

remittances in that the money can come through formal and informal channels. 

Fifty to 80 per cent of the total remittances go through informal money transfers 

(Development Prospects Group 2007). Taxes on formal remittances can lower 

the figures of formal remittances. Moreover, sending and receiving countries 

often differ in the values of remittances sent by and received from each other. 

Another reason for difficulty with measuring migrant money is that there are 

multiple ways of characterizing money flows. For instance, some parts of trade, 

bank deposits and investment may also be classified as family and community 

remittances.  Family money sent for international students may be classified as 

the export of educational services and will be seen as part of trade data, rather 

than family remittances. 

Difficulties with measuring remittances increase with the broader 

concept of migrant money. As many governments and international 

organisations have not begun to ask about migrant money, money brought in or 
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received by migrants, particularly skilled migrants for settlement may not be 

measured. Understanding migrant money requires qualitative research covering 

families across borders. Measuring migrant related trade, business and FDI 

requires targeted surveys and data systems that can capture the migrant 

relationship together with money flows. In order to get the full measure of 

migrant money, trade, business and investment figures need to be collated with 

those relating to remittances.  

In this paper we focus on two-way migrant money flows between India 

and Australia. We base our examination on two qualitative studies and available 

quantitative data on two-way remittances, trade and investment. The first 

qualitative study was conducted between October 2009 and June 2010 of 35 

Indian student migrants who came to Australia in 2005 or later, and 13 leaders 

and representatives of the Indian community in Australia. This focus on Indian 

students was part of a wider study of 86 persons from the Indian diaspora in 

Australia from 2005 to 2010. The Indian students differed from earlier migrants 

in that they paid to study and possibly migrate. It alerted us that family 

remittances were coming from India to Australia rather than the earlier pattern 

of sending money home. Though these students may have chosen to settle, there 

was a large element of mobility for they could have moved to a third country or 

return to India.  

The first author followed the initial student study in 2009-2010 with 

interviews with 13 transnational families in India and Australia between 

November 2011 and August 2012. Nine of them were matched samples in that 

the author interviewed family members in both countries. The aim was to 
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understand the biography of migrant money. The focus moved from the first and 

second generation Indian migrants to the families of Indian international 

students and skilled migrants who had come from the mid-90s onwards. It was 

the parents and siblings of migrants in their 20s to 40s, who were available for 

the visit and interview in India.  There were individual or group interviews, 

lunches, dinners, coffees and email contact with 51 persons. Seven of the 13 

families supported international students. The remaining six had their children 

come as skilled migrants.  

In order to measure migrant money flows between India and Australia, 

we examined the available data on two-way remittances and migrant related 

trade and investment. There are two major gaps in data needed for measuring 

migrant money. Firstly, the Reserve Bank of Australia does not collect data on 

remittances to and from Australia. The Australian Transaction Reports and 

Analysis Centre (AUSTRAC) tracks amounts over $AUS10,000 chiefly to 

discover money laundering and funding for terrorism. Their data are not publicly 

available. Philanthropic contributions in Australia according to a person’s 

country of origin are not available. The World Bank noted that in 2011 outward 

remittances from Australia were $US 3.8 billion whereas inflows in the same 

year were $US1.6 billion (Ratha, Mohapatra et al. 2011). The incoming 

remittances are from emigrants who are sending money back to the source 

country. They do not refer to migrants receiving money from their source 

countries. Hence, we do not know how much goes from Australia to India in 

family and community remittances. There is no comparative data available on 
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the relative proportions of incoming and outgoing remittances of transnational 

families. 

The second gap in the data is that we do not know the migrant-related 

parts of trade and investment between the two countries. There are however, 

comprehensive data available in Australia measuring trade flows between 

Australia and India. The amount contributed by international students is also 

known. There are also some data on foreign direct investment gleaned from data 

sources in both countries.  

Given the paucity of data on two-way remittances, the Longitudinal 

Survey of Immigrants to Australia (LSIA) is valuable. It gives limited data on 

financial transfers relating to new migrants in their first two years. It was 

managed by the Department of Immigration and Multicultural and Indigenous 

Affairs (DIMIA). The survey aimed to provide data for monitoring and 

evaluating immigration and settlement policies, programs and services. LSIA 

was a longitudinal study of newly arrived offshore immigrants with skilled, 

family or humanitarian visas. It excluded New Zealand citizens and immigrants 

under special eligibility visas. There were three surveys between 1993 and 2005. 

LSIA1 covered 5,192 Primary Applicants (PAs) who arrived between 

September 1993 and August 1995, LSIA2 covered those who arrived between 

September 1999 and August 2000 (3,124 PAs), and LSIA3, the last survey, 

included migrants who arrived between December 2004 and March 2005 (9,865 

PAs). Primary Applicants for Australian residency are defined as individuals 

whose characteristics served as the basis for the granting of visas to them and 

any eligible accompanying family members. 



Page 28 of 51 

We focus on the second LSIA survey for it is the latest to ask about 

money and financial assets sent overseas by new migrants. Though the data are 

dated, it is the only information available showing the extent of two-way 

remittances between Australia and India.  It remains relevant because skilled 

migrants remain the largest group of migrants from India as was the case with 

the LSIA data. The offshore Principal Applicants were also asked about money 

and financial assets brought when they arrived in Australia and financial support 

subsequently received from overseas.1 The participants in LSIA2 were surveyed 

twice. The first survey was between February 2000 and January 2001, within six 

months of arrival, and the second, between February 2001 and March 2002.  

Families fund Indian international students 

Indian families remitted an estimated $1.6 billion to the Australian economy and 

generated 15,681 full time equivalent jobs in 2012. This figure is based on 

Access Economics (Access Economics Pty Limited 2009) estimates that for 

2007-2008 ‘Each international student (including their friend and family 

visitors) contributes an average of $28,921 in value added to the Australian 

economy and generates 0.29 in full-time equivalent (FTE) workers’ (p. i). In 

December 2012, there were 54,074 Indian students enrolled (down from 99,490 

in December 2010) (Australian Education International (AEI) 2013). 

The decision to study in Australia is often made together with the 

parents. Options for further study in India and a job that enables a middle-

income wage are weighed against going overseas and the possibility of 

migration. In the student and transnational family qualitative studies, in all but 
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one case, it was the families who provided the money out of their savings or 

retirement funds. When needed, the family borrowed from banks.  

 Charan and Chitra 2, one a retired academic and one a continuing one, 

talk of their decision to send their son, Chand to Australia.  Chand’s father, 

Charan says,  

We could afford to give him the money for his studies. 

After all, what will we do with the money? If it is not 

used at the proper time, what is the use of that money?.. 

.If he is settled and has a good life, that will be our 

satisfaction.   

In the first year they took out a loan, but Charan said the 14 per cent interest was 

excessive. So they paid it out, most likely from Charan’s retirement payout. The 

investment was larger than anticipated as the 18 month graduate course 

expanded to three years when Chand changed halfway from a Masters in 

Computer Science to a Diploma of Hospitality. He wanted to stay in Australia, 

and he thought hospitality would maximize his chances of getting permanent 

residence. Chand  is working long hours in a hotel, while waiting for his visa 

application to be processed. He wants to send money home, but his mother says 

he should keep the money, for she is still earning. Charan says, the last year ‘he 

has not demanded any money from us. It’s as good as sending money to us’. He 

speaks fondly of the mobile phone Chand brought for him and his wife and the 

special wine he bought 200 kms from Melbourne.    

 Charandeep’s father also used his provident fund to pay for part of the 

Australian education. Charandeep is 31 and the only living son of a retired 
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policeman in India. They have a home in the city and agricultural land, and are a 

middle income family.  He says his father spent $15,000 from his provident fund 

and borrowed $35,000 from the bank when Charandeep came to study in 

Australia in 2005. That was the last bit of his provident fund for he had spent 

some of it sending the eldest son to Canada.  

Charandeep doesn’t know the details of the loan but says the interest rate 

was very high. He arrived with $AUS 4,000 in hand.  He knew his father was 

willing to send him money if he needed it. But Charandeep says, ‘Exactly after 

40 days, I found a job’. He worked as a kitchen hand in a chocolate factory. His 

shifts sometimes finished after 1am. He then had to stay overnight with friends. 

When his mother heard that on those nights he would go to sleep without dinner 

and just a glass of milk, she asked her husband to send him money for a car. 

Charandeep’s father sent him $AUS 4,000.  

 Charandeep says, his father told him he was  

..even willing to pay me whatever was the living and 

lodging expenses. He told me it would be $AUS 24,000 

over two years. I asked him “Where would you get the 

money from?” He said, “You don’t need to worry. I’ll 

arrange it”.  I understood he would sell some part of the 

property to do that.  

Charandeep says, unlike his friends, he would tell his parents when he needed 

money. ‘Sometimes I would call and tell him I cannot work next month because 

my exams are coming. So he would send me $AUS1,000 or $AUS800… I knew 
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there was a trade-off. If I don’t study…I would not get sufficient skills and 

education’.    

Charandeep began paying off the loan when he started working four 

years ago. He is hoping to pay the last Rs3.5 lakhs (roughly $AUS 7,000) in one 

go. He bought a car for his father – a Suzuki Alto on installments. He 

remembered his mother wore no jewelry, for she had sold it 40 years ago to buy 

the house in which they live in India. He asked his mother, ‘Do you want to buy 

any jewelry now? She said, “No”. But she is very fond of buying suits and 

shawls, so now whenever I go back, I buy her five, six shawls’. He also gives 

her $AUS 1,000, separately from his father.  

 When he goes to visit, he gives money and gifts to the old and needy 

women in his village. It is about $AUS200 worth, and that is his donation, rather 

than giving it to the gurdwara, the Sikh temple. He takes gifts for his extended 

kin. He also takes $AUS4,000 in cash or sends money through friends who are 

going to India.  

Money for housing in Australia and India 

Parents’ giving at times continues even after the child has completed his or her 

education. The need to give to the son was particularly strong for Fateh, 61, 

whose son is working in Australia. Fateh lives in an apartment in a wealthy 

locality and comes from a business family. His son went to study around 2003. 

After the son completed his studies, he worked in a large corporation for a 

while. He then went into business and got into debt. Fateh said he knew 

something was wrong. He visited him in Australia and used his credit card to 

pay off some $AUS40,000 in debts. In 2009, Fateh saw a model house and the 
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plans for a developing suburb. He says, ‘I saw there was a highway running by, 

a mall close by, a rail station and a view of the lake and it was two kilometers 

from the sea’. He scrounged up $AUS1000 to book the quarter acre block that 

was selling for $AUS 450,000 after he checked with his son and daughter-in-law 

whether they wanted to continue staying in Australia. He decided to pay for the 

construction of the house. In the end it was a gift of $AUS650,000.  

 Fateh says he sold some shares and a parcel of land in India to pay for 

the house via bank transfer.  He says he kept aside what he thinks he and his 

wife will need for the next ten years. ‘I am glad I liquidated some shares three 

years ago.  I would have lost 70 per cent of their value anyway. And two years 

ago it was INR30 to an $AUS, compared to INR53 today. Of course in the last 

year I have had to pay higher exchange rates’. His wife and son-in-law told him 

not to pay for the whole house. He says, ‘My wife told me “Na bap bara, na 

bahai, Sab se bara rupiah” (Neither father nor the brother is big. The biggest is 

the rupee.)’. 

 Fateh asks, ‘What is the point of giving after you are dead? As they say, 

‘In plenty you can feel empty. In empty you can feel plenty’. I want to see how 

you can find a sense of plenty (in giving)’.   He says he believes in giving 

equally to his son and daughter. His house, valued at between INR 8-14 crores 

(INR 80 million to INR 1.4 billion) depending on whose valuation you believe, 

will go to his daughter. At present, the daughter and her family live in a rented 

house. Some adjustments will be made so that both children get equal amounts. 

He enters into calculations about money spent on his daughter’s lavish wedding, 

money lent to his son-in-law’s father’s business. ‘What about giving in a timely 
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fashion?’ the first author asks. He says, ‘I hope my daughter is not waiting for 

me to die’.   

 In another business family interviewed, the father, again, was thinking of 

buying a home for his only son in Australia. In this case, the son had a 

substantial inheritance in India from his grandfather, so it was the father’s need 

to give that was foremost. Interestingly in both cases it was the father’s idea to 

buy the house. In both cases, father and son do not have an easy relationship. 

We do not know what the young men thought of their fathers’ generosity. Both 

sons in Australia did not respond to a request for an interview.   

 None of the families interviewed said they had helped with the 

children’s businesses in Australia or received money for business. They told of 

other people who had received money for a business in Australia. The second 

father who wanted to buy a house for his son, said he had heard of one rich man 

who had sent crores (tens of millions) of rupees via informal channels to help his 

sons set up a business. 

Money flows in different directions in the transnational family according 

to life stage.  Now that Charandeep’s parents have decided to settle in Australia 

and live with their only son, Charandeep says they will probably sell half their 

property in India, keeping their house in the city. With this $AUS 500,000 or so, 

the family will buy one house outright in an outer suburb and perhaps an 

investment property in Australia. In four to five years, they might sell their city 

house in India as an unoccupied house invites squatters. Then they will buy a 

flat in that city, so the option of coming and going remains. Charandeep says his 

choice is to invest in the flat, rather than shares. He needs a sense of belonging, 



Page 34 of 51 

he says. His family networks in India have diluted with the death of his 

grandmother and his mother’s sister in India. He also feels rooted in Australia 

with his work and his community activities at a Sikh temple. When his parents 

move here, it will strengthen his comfort with Australia. But he still would like 

the flat to have a feeling of continuity with his city of birth.   

Girish and Gori have already built a house in India. This has come about 

because when Girish was turning 50, he combined work and diaspora 

philanthropy in India. Now, he spends three weeks every month in India. So this 

house in India gives the family options to visit when they can.  

Girish and Gori migrated to Australia in 1994 as skilled migrants. Girish 

says his passion for making a difference, to give something back, does not come 

from the Christian ethic for him, but from a human ethic. He is at a life stage 

when he is financially secure in Australia. They have a home in Australia. Their 

son is in university. The daughter is 13 so still has a way to go. But his family is 

not doing without, while he follows his dream. With this project, he is in India 

three weeks out of every four. His mother and sister see more of him, but back 

in Australia, his wife Gori looks after their daughter and son.  ‘Why India?’ the 

author asks. Gori says, ‘That’s where we were born’. Girish says, ‘I know India, 

and I think I can probably be the bridge between here and there’. 

He says nearly every Indian he knows sends money to family or receives 

it. But only two to three per cent have a passion to make a difference with the 

work, time and money that they devote to their country of origin. He says, 

‘When you have a passion to make a difference there is a whole separate flow of 

money that happens.  If you are going to be involved in a big project, it requires 
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planning. It is different from being moved by a cause when you visit and 

donating $AUS1, 000.’ Girish has been planning such a move for 16 years, 

building his networks and working on projects in India. It is important to learn 

how ‘what works in Australia is different from what works in India’.  He says, 

‘If you want something to be sustainable, you have got to take the time to 

understand and be passionate [also] about the implementation’. He says, ‘It’s not 

something [that happens] all of a sudden one day. …the seed has to be at the 

back of your mind’. 

 This mixture of work and philanthropy is now flowing into investment 

and life choices. He and Gori have built a three storey house by the beach in 

India. He says with his work he also wants to ensure his family can come and 

visit. It is giving the family a long term option. They do not know whether the 

children will come. Gori says that for the present they are more in Australia than 

India.  

When Girish goes to the next room to print out something for the bank 

transfer he has to make to Bangalore, Gori says the children asked her, ‘Why did 

you spend so much money on the house in India? You could have bought 

another property in Sydney or a flat in the city that we could have used’. 

Skilled migrants bring in money: The LSIA2 survey 

The main finding from LSIA2 is that the Indian-born migrants who arrived 

between 1999-2000 brought and received 18 times as much as they sent to India 

in the first two years (See Table 2). This is despite the fact that nearly twice as 

many of these new migrants sent money to India compared with those who 

received.3  
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Among the 3,124 offshore Permanent Principal Applicants interviewed 

in LSIA2, there were 124 Primary Applicants born in India in the first round and 

111 in the second round.4 More than two-thirds (69.1 percent) were on skilled 

visas. The average Indian-born offshore Primary Applicant (1999-2000 data) 

was 35 years old, married, male, with post school qualifications and employed. 

Their average annual income was less than $AUS50,000. Most of the married 

PAs migrated with their spouses and children. Those who remitted had similar 

characteristics and differed only in that their household income was higher. 

---------- 

Place Table 2 about here 

----------- 

Extrapolating this data to the 6,105 offshore principal applicants from 

India to Australia from 1 July 2010 to 30 June 2011, we calculate that these new 

migrants sent $AUS 4.1 million to India (See Table 3). They brought with them 

or received from India $AUS 70.6 million. That is, just in terms of money and 

financial assets, they brought 17 times as much as they sent. David Smith, 

Director, Surveys & Reporting, Economic Analysis Unit of the Department of 

Immigration and Citizenship says,  

Intuitively, the main reason would be because the 

migrants disposed of assets prior to coming to Australia, 

and brought this money with them to help them with the 

settlement process and to help out while they sought work 

and didn’t have a regular income stream.  Individual 
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amounts can be quite large if people are disposing 

property or bringing in savings.5 

--------- 

Place Table 3 about here 

---------- 

The LSIA2 gives us the figures from the first two years of an Indian 

migrant’s life in Australia. If we assume the same proportion of money and 

assets sent and received during the course of a migrant’s period in Australia, 

then the values sent and received in 2011 by the 114,268 Indian primary 

applicants who settled in Australia between 1996 and 2011 6 will be $AUS 76.8 

million and $AUS460.3 million respectively, as reported in Table 4.  These 

numbers do not include those who arrived under special eligibility program and 

non-program migration.  

------ 

Place Table 4 about here 

-------- 

The figures in Table 4 may under or overstate the remittances sent and 

received. Given the paucity of information, the table is provided to show what 

the indicative figures may be. It is subject to the following caveats:  

- We know from our qualitative work that the quantum of 

remittances changes over the years. Family remittances to 

the source country cease once the parents die or move 

country to be with their children. When family 

responsibilities in the source and destination countries are 
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fulfilled, there is a greater emphasis on community 

remittances or diaspora philanthropy, and investment.  

- It is also likely that family remittances from India would 

be higher in the early years of migrant settlement to help 

with investment in housing and business.  

- At the same time, we know that remittances from the 

country of origin can increase when the migrants are 

buying a house or starting up a business in Australia. 

When parents come to reside permanently in Australia, 

they often bring resources with them from the sale of 

some of their property.  

The literatures on trade, FDI and remittances continue to be separate, 

though there is an emerging literature which seeks to link migrants to direct 

foreign investment (Chami, Fullenkamp et al. 2005; Dickinson and Bailey 2007; 

Tsai 2010).  There is evidence that migrants can stimulate FDI to their countries 

of origin (Javorcik, Özden et al. 2011). It is not easy to tell how much of the FDI 

is migrant-related, unless it is coming from countries which have large diasporic 

populations. Figures of incoming and outgoing FDI also do not always tally 

according to the databases of the two countries.  

We do know that unlike China, the diaspora has not contributed greatly 

to India’s incoming FDI. This is partly because of migrants’ assessment that the 

investment is not as profitable as money invested elsewhere. It could also be due 

to the loosening of ties between the old Indian diaspora and the home country 
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because of India’s historical rejection of its emigrants to Africa, South-East 

Asia, Fiji and the Caribbean till the 1970s.   

 Migrant money has the same problem as remittances in that the money is 

subject to multiple classifications and is often misclassified. When Indian 

families remit money for international education, these remittances are classified 

under the export of services from Australia to India. However, families and the 

Indian international students see these as a huge family investment in the future 

of the child and of the family as a whole. This was money that came from India 

for the welfare of international students, most of whom saw themselves as 

potential migrants.  

Quantifying investment in migrant-related business and housing requires 

specially targeted surveys. It is widely held that migrants have a special role in 

businesses that connect their source and destination countries. In many countries 

there are concentrated areas of migrant housing.  But housing investment, as 

with business investment, in some ways can also be family remittances coming 

from the source country to help new migrants.   

Enumerating migrant money flows 

Drawing on the best data we can source and calculate – from India and Australia 

–the money flowing from India to Australia is almost three and a half times as 

much as that going from Australia to India (See Table 5). The calculations bring 

together the findings from LSIA2, figures from Australia on trade, including 

education, and investment, and figures from India on FDI.  

-------- 

Place Table 5 about here 
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------------- 

Two-way remittances between India and Australia are a small part of the 

broader picture of migrant money – 1 per cent of the migrant money flows from 

Australia to India and 1.7 per cent from India to Australia. However it is this 

part of the money flows between the two countries that is the most personal and 

binds family and community networks across border.  

More work needs to be done on quantifying two-way migrant 

remittances. The family and community remittances figures in Tables 4 and 5 

only deal with offshore Indian migrants. This figure excludes onshore migrants 

and those who were settled in Australia, before 1996. A grocery shop owner 

who participated in the qualitative study, revealed that $AUS 5,000 a day is 

remitted to India from his grocery shop in Melbourne. This amount is divided 

across some 20 transactions, and is now going mainly to villages in India in 

amounts of approximately $AUS 200-$AUS250 each. This amounts to $AUS 

1.8 million a year just from one grocery shop for Money Gram and Western 

Union. So, a survey of grocery owners could reveal a more realistic picture of 

one channel of remittance flows, as figures from formal money transfer 

organizations have been difficult to source.  

The other three major categories of money flows from India to Australia 

are for investment, merchandise trade, and service trade. Indian investment in 

Australia is focused on energy resources. Half of the merchandise trade is 

accounted for by coal. Education comprises 73 per cent of Australia’s service 

exports and is directly linked to the possibility of migration.   
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It would be useful to study how the networks fashioned through 

education in Australia add to the comfort in investing in the country. This point 

came up repeatedly in the interviews with business persons in India. The same 

kind of comfort is noticeable in Australian business investment in India, where 

small businesses are becoming more active in seeking out investment options. 

Where these small businesses are headed by Indian migrants in Australia, the 

migrant link becomes obvious.  

Conclusion 

The greater flow of migrant money from the source country to the destination 

country turns around the accepted understanding about remittances always going 

to the source country. The broader concept of remittances and migrant money 

begins to quantify the raw dollar value that migrants represent, even without 

considering their contribution to the economy of the country of destination in 

terms of jobs, taxes and money spent.  Enumerating the dominance of money 

coming from India to Australia has the potential to change the narrative of 

migration from that of settlement and subordination to one of mobility and 

interdependence. 

Policy debates around migration are broad in that they often revolve 

around cultural values, a national identity and achieving cohesive communities. 

But having a dollar figure for the migrant money that flows between the 

countries of destination and origin will give an immediate financial value to 

migrant ties. This will contribute to more effective policy making in the areas of 

migration, trade and investment.   
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Bringing together two-way remittances with trade and investment 

combines the flow of money, goods and services with the movement of people 

and labour. It makes transparent the importance of people, relationships and 

networks to the flow of global money. It recognizes migrants as important links 

and facilitators to increased trade and investment that countries now want with 

Asia. This picture of interdependence has the potential to move the migration 

policy debate from multiculturalism to transnationalism.  Migrant money makes 

transparent the economic value of continuing ties to the country of origin while 

contributing to the country of destination.  
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Notes 

1. Money sent overseas is defined as money transfers to friends and family 

overseas since arrival or last interview. Financial assets include funds, 

personal effects and capital equipment arrived with, transferred to, and 

transferred from Australia. Financial help received from overseas could 

have come from friends, family, overseas government and other sources. 

2. The names of the participants in both qualitative studies are pseudonyms. 
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3. We assume that the Indian-born migrants sent and received money and 

transferred financial assets to and from India, though this was not 

explicitly asked in the survey. 

4. We tracked the remaining 13 applicants and found they had not 

mentioned their country of origin in the second round. They also had not 

given any information on financial transfers. 

5. Personal communication 12 November 2012 

6. Figures provided by the Department of Immigration and Citizenship in 

August 2012 

 

Table 1: Remittances and FDI inflows for India and China 

Flow of funds India China 

Inward Remittances 2013 

estimated 

$US 71 billion $US 60 billion  

Net FDI inflows 2008 $US 41.8 billion  $US 147.8 billion 

Total Migration Money $US 112.8 billion $US 207.8 billion 

 

Source: (Ratha, Mohapatra et al. 2011; Ratha, Eigen-Zucchi et al. 2013) 
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Table 2: Average financial transfers per year of offshore Indian permanent 

migrants between Australia and India, 2000-20021 (n=117)1 

Financial 
transfers 

From Australia to India From India to Australia 
% who 
send                   

No. who 
send 

Average 
amount per 
sending PA  
($AUS) 

Average 
amount 
sent per 
year 
($AUS) 

% who 
receive 

No. who 
receive 

Average 
amount 
per 
receiving 
PA  
($AUS) 

Average 
amount 
received per 
year 
($AUS) 

Money 
  

19.78 22.5 2,067 
 

46,500 10.29 12 4,375 
 

52,500 
 

Transferred 
financial assets 
(funds, personal 
effects, capital 
equipment)  
 

9.67 11 2,727 30,000 10.84 
 

12.5 29,080 
 

363,500 
 

Financial assets 
arrived with 
(only asked in 
the first year)  

    100 123 7,967 980,000 
 

 
Grand total: 
 

    
76,500 

    
1,396,000 

 

Source: (Department of Immigration and Citizenship 2002)  

1. Notes: ¹This information is limited to Indian-born Primary Applicants who arrived in 

Australia as offshore immigrants on Skilled, Family and Humanitarian visas between 1999 

and 2000. It is drawn from observations on 123 primary applicants between February 2000 

and January 2001, and 110 primary applicants between February 2001 and March 2002. A 

business migrant was excluded in both rounds as an outlier for he reported bringing in 

$750,000 in money and another $750,000 in financial assets. 

 
 
Calculation notes: 

2. Total financial transfers are calculated for the 123 persons surveyed in 2000-2001 and 110 

surveyed in 2001-2002. These are divided by two to get the average per year.  

3. A business migrant was excluded in both rounds as an outlier for he reported bringing in $750,000 in 

money and another $750,000 in financial assets. 

4. All amounts in the responses are rounded to the nearest thousand. 
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5. The average amounts are obtained by dividing the total amounts in each category by the 

total number of number of people in the category.  

6. The question on the financial assets brought to Australia during migration was only asked in 

the first interview. Hence only first round data are used for calculation of the average value 

of assets arrived with to Australia.  
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Table 3: Financial transfers of offshore Indian permanent migrants between 
Australia and India who arrived 2010-2011 (n= 6,105) 
 

From Australia to India From India to Australia 
Financial 
transfers 

% who 
send 

No. 
who 
send  

Average 
amount 
per 
sending 
PA  per 
year 
($AUS) 

Total 
amount 
sent  
($A 
000s) 

% who 
receive 

No. who 
receive 

Average 
amount 
per 
receiving 
PA per 
year 
($AUS) 

Total 
amount 
received 
($AUS 
000s) 

Money 
  

19.78 1,208 2,067 
 

2,497 10.29 628 4,375 
 

2,748 

Transferred 
financial assets 
(funds, personal 
effects, capital 
equipment)  

  
 9.67 

     
  590 

 
2,727 

 
1,609 

 
10.84 
 

 
662 

 
29,080 
 

 
19,251 

Financial assets 
arrived with 
 

     100 6,105 7,967 48,641 

Grand total:        4,106    70,640 
 
Notes:  Limited to 6,105 offshore primary applicants for Australian residency who arrived in 
Australia from India on Skilled, Family and Humanitarian visas between 01 July 2010 and 30 
June 2011. Data provided by the Department of Immigration and Citizenship in August 2012.  
 
Calculation notes: The calculations are based on the percentages and amounts arrived at in 
Table 1 multiplied by the number of offshore primary applicants for Australian residency who 
arrived from India in 2010-2011.  
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Table 4: Financial transfers of cumulative offshore Indian permanent migrants 
between Australia and India, 2010-2011 (n= 114,268) 
 

From Australia to India From India to Australia 
Financial 
transfers 

% who 
send 

No. 
who 
send  

Average 
amount per 
sending 
PA  per 
year 
($AUS) 

Total 
amount 
sent  
($AUS 
000s) 

% who 
receive 

No. 
who 
receive 

Average 
amount per 
receiving 
PA per 
year 
($AUS) 

Total 
amount 
received 
($AUS 
000s) 

Money 
  

19.78 22,602 2,067 
 

46,711 10.29 11,758 4,375 
 

51,442 

Transferred 
financial assets 
(funds, 
personal 
effects, capital 
equipment)  
 

9.67 11,050 2,727 

 
 
30,136 

 
 
10.84 
 

 
 
12,387 

 
 
29,080 
 

 
 
360,204 

Financial 
assets arrived 
with 
 

     100 6,1051 7,967.48   48,641 

 
Grand total: 
 

   

  76,847 

   

460,287 
 
Notes:  Limited to 114,268 offshore primary applicants for Australian residency who arrived in 
Australia from India on Skilled, Family and Humanitarian visas between 01 July 1996 and 30 
June 2011. Data provided by the Department of Immigration and Citizenship in August 2012. 
1  The value of financial assets brought to Australia on arrival is calculated only for those primary 
applicants who arrived in 2010-2011financial year. 
Calculation notes: The calculations are based on the percentages and amounts arrived at in 
Table 2 multiplied by the number of primary applicants for Australian residency who arrived 
from India in 1996-2011(excluding those who arrived under special eligibility program and non-
program migration).  
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Table 5: Migrant Money Flows between India and Australia, 2011 
  Australia  to India   India to Australia  
   $AUS billion  $AUS billion 
Family & Community 
Remittances (2011)*  

 
 0.08  

  
   0.46  

Investment (2011)*** 4.30   10.95  
           FDI         NA         1.8 ** 
 
Merchandise trade    
 (2011-2012)*** 

 
 2.50 

 
 13.13 

 
Service trade   (2011-2012)*** 

 
0.81  

 
   1.93  
 

TOTAL 7.69 26.47  
 

*  Calculated from LSIA2 data for 2010-2011 for cumulative offshore Indian principal applicants 
who arrived between 1996-  2011. See Table 4. 

** (Australian Trade Commission (AUSTRADE) 2011).  
***  DFAT India fact sheet (Department of Foreign Affairs and Trade (DFAT) 2012).  
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